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Process Flow, Fee Details and Timelines 
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Applicant logs on to the e-Nagar portal (https://enagar.gujarat.gov.in/DIGIGOV/) 

Register yourself/your company on the e-Nagar portal with basic details 

Click on ‘Citizen Login’ on the homepage and login with your username/password 

Select ‘Water and Drainage’ option on the left-menu and click on ‘Water 
Connection Registration’ / ‘Drainage Connection 
Registration’ to start the application form 

Fill in the requisite details and submit the application accordingly 

Yes No 
Applicant will receive a 

notification on the 
registered number/email 

Query 
raised? 

Applicant to respond to the 
queries 

Rejected Approved 

Approved 
/Rejected 

Application for Water 
/Drainage Connection 
is then approved 

Receipt is generated 
after the payment 

Once the application is 
approved, applicant 

can make the payment 

The application is directed to the department for scrutiny and verification 

Application Name: 

Obtaining Water/Drainage  Connection 
 
 

Process Flow: 
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E Payment Note: 

1. Allow pop-ups from the browser for https://enagar.gujarat.gov.in/DIGIGOV/ for 
payment process. 

2. If the money is deducted from your account and on-screen payment status is shown as 
pending, then visit the payment history section and click on "Check Status" after 30 
minutes. Please do not initiate second payment transaction without checking the status 
of the first transaction. 

 

To allow pop-ups: 

1. To allow pop-up in Google Chrome, click the ellipsis icon (...) in the upper right corner 
of your web browser, an\d then click on Settings. In the Advanced settings section, click 
on view advanced settings. In the Block pop-ups section, change the switch to Off. Pop- 
ups will now be allowed. 

2. To allow pop-up in Internet Explorer, select the Tools button, and then select Internet 
option. On the Privacy tab, under Pop-up Blocker, select or clear the Turn on Pop-up 
Blocker check box, and then click on OK. 

 
 

Checklist: 

 Property Tax Payment Receipt 
 Address Proof 

 
 

Fee Details: 

The charges (fees) for the application will depend on various parameters entered by the 
applicant on the portal. The charges of the respective ULBs can be viewed on the respective 
ULB website. 

 
 

Timeline: 

The timeline required for complete process of issuance of license is 30 working days 
(excluding the time taken by the applicant for providing necessary inputs, whenever asked 
for). 
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Thank You 


