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CHAPTER 1. Citizen Login/ Registration

1.1 Citizen Login/ Registration

Website Home Page — https://enagar.gujarat.gov.in/

@ eNagar x BE

& (& @ https;//enagar.gujaratgov.in/ -] Q e

4 Home «f Quick Pay v + Certificate Verification @ Online Services v & Downloads v 4 Municipalities v &Login v &+ Register Language v

1. Citizen Login Steps
a. User to hover the mouse pointer over Login -> Citizen Login
@ eNagar X BE

“— Cc @ hitps://enagar.gujarat.gov.in/ o e e

# Home «f Quick Pay v + Certificate Verification @ Online Services v & Downloads v 4 Municipalities v & Login v &+ Register Language v

Department Login

_ eGovernance !
__ L 3 Y - - d )
"~ Empowering Gujarat 2.

b. Enter Username, password and Captcha code, and then click Login button to Iog into
the system.
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@ eNagar

< c

X BR

@ httpsi//enagar.gujarat.gov.in/

UserName

9939333333

Password

Captcha *

60367

Forgot password?

c. If the credentials are correct, system allows the user to login and displays user
dashboard.

@ DigiGov

<« C @ https/fenagar.gujarat.gov.in/DIGIGOV/digigov.htm?actionFlag=

@EB&

Request List
Marriage Application
Building Permission
Complaints And Grievance
Fire and Emergency
Estate Management
License

Professional Tax

Property Tax

Hall Booking

Manage Profile

Edit Profile

Dashboard

MMy Payment History

x  +

ULB Name

DEMO ULB

DEMO ULB

DEMO ULB

Dast ventld=2901030

Application Name Application Number
Shops and Establishment Payment / g8leil 4l 1351
999NSE201900007
ysasil
Shops and Establishment Payment / ¢5leil 24l M350
99NSE201300008
Yol
Shops and Establishment Payment / g&leil il udsn
999NSE201900006
ysael

Pending Amount Action

DEEPA PATEL ~

My Dues / Hiz 61151 v

0

0

0

2. Citizen Registration
a. User to click Register link under main menu.

© 2017. Copyright Urban Development & Urban Housing Department All Rishts Reserved
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@ Digicov X +

& c @ enagar.gujarat.gov.in/DIGIGOV/digigov.htm?actionFlag=loadCitizenRegPage&locale=en_US o 3 Q e

# Home f Quick Pay ~ + Certificate Verification @ Online Services ~ & Downloads ~ 4 Municipalities ~ & Login ~ &+ Register Language

Citizen Registration

Email Id

. OR abedef@gmail.com @

abc@example.com

GENERATE OTP

Note: Whenever Mobile Number is entered, it will be your default username.

b. Enter either email ID or mobile number in the screen. Then enter password.

c. Click Generate OTP button. System will send One Time Password (OTP) to the
email/ mobile number entered by the user.

d. User to enter the OTP code and click Submit.

e. On successful registration, system will send confirmation SMS/ email as per the
details provided by the user.
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CHAPTER 2. Other Services

2.1 Other Services

1. Quick Pay

@ eNagar X + - X
& (&) @ enagar.gujarat.gov.in/DIGIGOV/index.jsp or Q [}

# Home «f Quick Pay v + Certificate Verification @ Online Services v & Downloads ~ 4 Municipalities v & Login v &+ Register Language v

a. Point mouse arrow to Quick Pay link. System will open a list of services for which
Quick Pay option is available.
b. User to select a service, system will open the quick pay form.

@ DigiGOv X+

& c @ enagar.gujarat.gov.in/DIGIGOV/digigov.htm?actionFlag=loadQuickPayPageForModule&pagedisp=static&isCertVerification= or Yy Q e

# Home o Quick Pay ~ + Certificate Verification @ Online Services ~ & Downloads ~ 4 Municipalities &Login ~ &+ Register Language ~

Quick Pay @

Professional Tax Payment

ULB Name Application Name
ULB o sttt W (el din
Bhuj Nagarpalika / &% =212u1(& sl . Professional Tax Payment / Al s2 ysaall

Professional Tax Number

03848 .
E=

c. User to select ULB name, fill all mandatory details as per the selected service, and
then click “Search” button. On successful search, system will display the details on
screen.

d. User can make the payment after verifying the detalils.
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@ oigicov X+

& (¢ @ enagaruat.gujarat.gov.in/DIGIGOV/digigov.htm?actionFlag=loadQuickPayOutputPageForModule&pagedisp=static

# Home f Quick Pay v

w Certificate Verification @ Online Services ~

Gleu L el Au?

PEC080100809

& Downloads

SEARCH

Owner's Name
HIEse st

JAIDEEF JAYSUKHLAL JHATAKIA HUF

Payable Amount
ELECICIERLES

12279.00

Establishment Name
gl it

ARIHANT KNITS

Paying Amount
sl 25m

12279.00

MAKE PAYMENT

e. Select your Payment Gateway.

Select Your Payment Gateway

O SBI ePay

f. Select the Payment method and provide necessary details.

4 Municipalities ~

& Login ~ &+ Register Language ~

«Q

[ SBlePay - Google Chrome

& STATE BANK OF INDIA [IN] | https://test.sbiepay.com/secure/AggregatorHostedListener#no-back-button

s 3
r sl |
Ty g i)
f Payment Details
Debit/Credit Card Please enter your card details
Order Summary
i Internet Banking Card Number Order No.-
1 visa @ B muea 301502
b _
=5 Wallets ) X
Expiry Date/Valid Thru CVV/CVC 4-DBC
Merchant Name:
¢ NEFT / RTGS (L N Year M i multiAccountPayout2
Name of the card holder
&3 Cash - Amount: 15194.00
n ca
Processing fee:
Pay Now
Cancel GST:
Total:
Visit https://www.sbiepay.com to
know the status of your transaction.
B . VR
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g. After successful payment, System generates the Payment receipt that is stored at
My Payment History - My Payment History.

2. Certificate Verification
a. User can use this service to verify certificate.
@ DigiGov L -

&« c @ enagar.gujarat.gov.in/DIGIGOV/digigov.htm?actionFlag=loadQuickPayPage&pagedisp=static&isCertVerification=1 o Yy Q

# Home o Quick Pay ~ w Cerfificate Verification @ Online Services ~ & Downloads ~ 4 Municipalities ~ & Login ~ & Register Language ~

Certificate Verification
WA sl

ULB Name Application Name
ULB o] =i e lsto] ot
Select . Select "

21739—_

b. User to select ULB name and application name from the list. System will display a
few mandatory fields based on the selection in Application name field.

@ DigiGOV x  + -

Q

&« c @ enagar.gujarat.gov.in/DIGIGOV/digigov.htm?actionFlag=loadQuickPayPageForModule&pagedisp=static&isCertVerification=1 o vy Q

# Home o Quick Pay ~ w Cerfificate Verification @ Online Services ~ & Downloads ~ 4 Municipalities ~ & Login ~ s Register Language ~

Certificate Verification
I RTETTE)

ULB Name Application Name
ULB =} =ity W (ehRlsio] miH

Gandhinagar Municipal Corporation / 3yl 1 - Marriage Certificate/@3 WHBIUA

Registration Number Registration Date

Date of Marriage

o5106 o

c. User tofill all these fields, enter the captcha and click “Verify”. If the details are
available in the system, data displays on screen.

Page 8 of 11



eNagar — Web Portal User Manual 1.0

3. Online Services
a. User can click any link under any of the available services on the home page.
System will prompt the user to login to use the services.

@ eNagar b3e =+ - =

& & @ enagar.gujarat.gov.in/DIGIGOV/index.jsp or Y Q e

# Home of Quick Pay ~ " Certificate Verification ‘@ Online Services ~ & Downloads ~ 4 Municipalities ~ & Login ~ &+ Register Language -~

i % .\\
Lf .
| i -E
i“ o o ‘l.’I ® 6 @
REGISTRATION OF MARRIAGE WATER AND DRAINAGE LICENSE PROFESSIONAL TAX HALL BOOKING COMPLAINTS AND GRIEVANCE
i
Services > Services > (© SERVICES Services > Services > Services >
Shops and Establishment ~

Renew Registration
Modification
Duplication

Cancellation

b. User can apply for various applications like Marriage registration, shops license, hall
booking, and EC / RC registration and so on using the links provided on the side
menu after logging in the website.

c. User can view all the submitted applications in the Request List link. This screen
displays applications with details like application number, status, pending amount
and next action.

@ DigiGov e +

< c @ enagar.gujarat.gov.in/DIGIGOV/digigov.htm?actionFlag=getCitizenRequestList&elementld =40 Y Q

B Requestlist

Request List

B Marriage Application Search: Q She
Building Permission
SrNo. ~ Application Number 2 Application Name  Z Applicant Name O Action Owner Status O Application Dat
Complaints And Grievance
1 9991520000019 Complaints and Grievances MOHNISH KUMAR BABEL Amit Patel Submitted Tue Oct 15 14:10:1:2
Fire and Emergency
2 S99MRR192030000253 Marriage Registration janice matthews Prashantsinh Vaghela Submitted Tue Oct 01 12:58:0¢
Estate Management
3 S99MRR192030000254 Marriage Registration janice matthews Prashantsinh Vaghela | Submirted | Tue Ocr 01 15:58:0¢

License

Professional Tax
Showing 110 3 of 3 entries

Property Tax

Hall Booking

Manage Profile
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4. Downloads
This section has various downloads available for the user.

@ eNager X+

& c @ enagar.gujarat.gov.in/DIGIGOV/index.jsp or % Q e

# Home «f Quick Pay v + Certificate Verification Q Online Services v & Downloads v 4 Municipalities v & Login v~ &+ Register Language v

Property tax Calculation Logic

Professional Tax Rate List

User Manual

Building Permission User Manual

Web Portall |

5. Municipalities
This section has contact and location details of all the Municipalities, region-wise.
@ eNagar X B

& Cc @ enagar.gujarat.gov.in/DIGIGOV/index.jsp o Y Q e
# Home «f Quick Pay v + Certificate Verification @ Online Services v & Downloads v~ 4 Municipalities v & Login v &+ Register Language v

Location of Municipalities on Map

I Contact Details of Municipalities

59
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